
 

 

 

 
 
 
 

Excluded Merchants List 
 
Last Updated: 1 August 2026 
 

This document sets out the list of merchants that are excluded from participation 
in selected Grab promotions, campaigns and offers ("Promotions"). 

Online transactions made at the merchants listed in this document will not 
qualify for the applicable Promotion, unless otherwise stated in the specific 
Promotion Terms and Conditions. 

Grab reserves the right to amend, add to or remove merchants from this list at 
any time without prior notice. 

 
Excluded Merchants: 

●​ 3G Mobile Zone 
●​ A3 Insurance Broker 
●​ Abex 
●​ Aces Mobile 
●​ Antalpha Digital Pte. Ltd. 
●​ Aplikasi Coda Sdn Bhd 
●​ Arena Plus 
●​ Arista Jewel 
●​ Avp 
●​ Azio Online 
●​ Best Digital Lifestyle 
●​ Bigo Live 
●​ Bingoplus 
●​ Bitex 
●​ Boku Gateway 
●​ Boku My V3 
●​ Boku Network Services Sg Pte. Ltd(Online V3) 
●​ Botakmobile 
●​ Bytesize 
●​ Capcut 
●​ Casino Plus 
●​ Casio 
●​ Cg Ikhlas Sdn Bhd 
●​ Chrono Collection 

 



 

 

 

 
 
 
 

●​ Citizen Watches 
●​ Clicktouch Technology International Company Limited 
●​ Cloudpeak Technologies Limited 
●​ Coda Payments Pte. Ltd. 
●​ Coinhako (App) 
●​ Coinhako 
●​ Computer For Moms 
●​ Connect-It 
●​ Dapeng Logistics International Pte. Ltd. 
●​ Dewu 
●​ Dk Mobile 
●​ Dream 
●​ Dreamcore 
●​ Dt Mobile 
●​ Dynacore 
●​ E Tech 
●​ E&E Tech Service Centre Pte. Ltd 
●​ Eaga Images Enterprise 
●​ Edit Communication Enterprise Pte. Ltd. 
●​ Endless Passion 
●​ Estore Malaysia 
●​ Factory Mobile 
●​ Fahasa Online 
●​ Faith Community Baptist Church 
●​ Famous Vape Inanam 
●​ Fedeen Games Limited 
●​ Flitztrack Gps Tracker 
●​ Florettiere 
●​ Fon Pintar Malaysia 
●​ Forever Gold 
●​ Gadget Mobile Pte. Ltd. 
●​ Gadget Surelution 
●​ Gadgetaffair 
●​ Gamezone 
●​ Gearup Portal Pte. Ltd. 
●​ Global It 
●​ Gmt Mobile 
●​ GrabStays Store 
●​ Guilds Sg 
●​ Gw Mobile Service Llp 
●​ Heytap 

 



 

 

 

 
 
 
 

●​ Hk Hero Entertainment Co., Limited 
●​ Hk Kuro Games Limited 
●​ Hogadget 
●​ Home Nursing Foundation 
●​ Hong Kong Have Fun Group Limited 
●​ Huaquan Pte. Ltd. 
●​ I-Buy Global Limited 
●​ I.Go Digiworld 
●​ Iblooming 
●​ Imercury 
●​ Invader Pc 
●​ Ipsb Technology 
●​ Ismart Home Private Limited 
●​ Itx Lab Pc Solution 
●​ Jazpiper Malaysia 
●​ Joyager International Company Limited 
●​ Joycity 
●​ Juyou Information Technology Co., Limited 
●​ Kaimirra Tutan 
●​ Kj Trading Sg 
●​ Ladyboss Collectives 
●​ Letplay Limited 
●​ Luk Fook Jewellery & Goldsmith (Singapore) Pte. Ltd. 
●​ Maison Lje Diamonds 
●​ Makersuite 
●​ Marina Goldsmith & Jewellery 
●​ Mash Sg 
●​ Mega Phone City Telecommunication 
●​ Mister Mobile 
●​ Mobil Empire Pte. Ltd. 
●​ Mobile Arena Pte. Ltd. 
●​ Mobile Conceptz 
●​ Mobile Time (Aljunied) Pte. Ltd. 
●​ Moneymax Jewellery Pte. Ltd. 
●​ Morse Electronics 
●​ My Mobile Pte. Ltd. 
●​ Mycomputerhome 
●​ Mycrystal And Jade Plt 
●​ N2E Entertainment Pte. Ltd. 
●​ Nation Light Telecommunication Sales & Service 
●​ National Volunteer And Philanthropy Centre 

 



 

 

 

 
 
 
 

●​ Natureland 
●​ Netease Interactive Entertainment Pte. Ltd. 
●​ New Link Games 
●​ New World Carnival 
●​ Ngee Soon Jewellery 
●​ Nuverse 
●​ Obsidian Company Limited 
●​ Ois Bizcraft Pte. Ltd. (Online V3) 
●​ Okbet - Ph 2 
●​ Orienjoy International Company Limited 
●​ Pakai Dulu Directd 
●​ Pastelsey Hq 
●​ Payhub 
●​ Payloro 
●​ Pc Themes Technology 
●​ Pdax - Ph 
●​ Pearlabyss 
●​ Polygon Pc 
●​ Qpay 
●​ Rainbow Mobile 
●​ Razer Gold 
●​ Ringke.My 
●​ Ruii Pc 
●​ S5 Arena - Ph 
●​ Sea Gamer Mall Sdn Bhd 
●​ Seagm 
●​ Semart 
●​ Share Treats 
●​ Shopback Pay 3 
●​ Simply Giving 
●​ Sk Jewellery Sdn Bhd 
●​ Sk Telecom Pte. Ltd. 
●​ Skyhub Connection 
●​ Smart Gadget Trading 
●​ Speedyninja 
●​ Suria Jerai Electrical Sdn Bhd 
●​ Synorex 
●​ T-Gaia Asia Pacific Pte. Ltd. 
●​ Tai He Electronics Trading Pte. Ltd. 
●​ Taptap Pte. Ltd. 
●​ Tbc Elektrik Sdn Bhd 

 



 

 

 

 
 
 
 

●​ Tech Concept 
●​ Techabyte 
●​ Techgnome Asia 
●​ Telomere Financial Technology Co., Limited 
●​ Transcrypt 
●​ Treoo.Com 
●​ Type Limited 
●​ Unipin (M) Sdn Bhd 
●​ Vairam 
●​ Valentine Music Centre 
●​ Vmcs Pte. Ltd. 
●​ Vstecs X Google 
●​ W & E Global Mobile 
●​ Wefun 
●​ Wing Sing Goldsmith Sdn. Bhd. 
●​ Wmart 
●​ Wondershare Global Limited 
●​ Xcloud Game Co., Limited 
●​ Xsolla Inc. 
●​ Youzu (Singapore) Pte. Ltd. 
●​ Yy Technology Co., Limited 
●​ Zackcustompc Pte Ltd 
●​ Zheelyn 
●​ Ziming Global 

 

 
 
 

 


