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Self-Serve Levers



Introduction





Discover Powerful Marketing Levers to Drive Sales Effectively

Ads 
Reach more customers with targeted advertising. 

Promos
Create irresistible deals to attract customers.

Spotlight Campaigns
Get featured and boost your visibility.

Dine Out Deals
Get more customers to dine at your store.

Tools you can use
to drive sales



Ads



Ads

Boost your visibility and shine on Grab’s homepage and top search results. There are two 
types of Ads: 

To start creating ads, simply tap on the ‘Marketing’ tile on your app then select ‘Search 
ad’ or ‘Image ad’

Search Ads
Grab attention from those searching for 
your cuisine or keywords. Appear at the 
top, boost visibility, and grow your brand!

Image Ads
Showcase your brand on Grab’s 
homepage and top search spots, 

reaching more customers and driving 
demand.

could we add in some label at the side or top RH corner of the booklet to help guide people on 
which section they are at. Can easily get lost from here onwards



Creating Search Ads

Step 1:
Pick ‘Automatic’ or ‘Manual’ 
Keywords (up to 20).

Step 2: 
Set your audience and 
campaign duration.

Step 4: 
Hit ‘Create Ad’ and you’re 
live!

Step 3: 
Adjust your budget and bid.

could we add in some label at the side or top RH corner of the booklet to help guide people on 
which section they are at. Can easily get lost from here onwards
could we add in some label at the side or top RH corner of the booklet to help guide people on 
which section they are at. Can easily get lost from here onwards

kindly add some more spacing/separation 
between instructions line and the screen shot 
below it.

for mobile view - could we crop the images or 
adjust the layout for the content of the picture to 
be more visible as im concerned that it's too small 
for mex to view



Creating Image Ads (Promo)

Step 1:
Select ‘Promotion’ to 
highlight your store’s deals.

Step 2:
Audience targeting is auto-set 
for GrabFood users.

Step 4: 
Hit ‘Create Ad’ and you’re 
live!

Step 3: 
Adjust your budget and bid.

for mobile view - could we crop the images or 
adjust the layout for the content of the picture to 
be more visible as im concerned that it's too small 
for mex to view
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Creating Image Ads (Message)

Step 1:
Pick your objective - 
Bestsellers, Brand 
Awareness or Promotions.

Step 2: 
Set your audience and 
campaign duration.

Step 4: 
Hit ‘Create Ad’ and you’re 
live!

Step 3: 
Adjust your budget and bid.

could we add in some label at the side or top RH corner of the booklet to help guide people on 
which section they are at. Can easily get lost from here onwards

for mobile view - could we crop the images or 
adjust the layout for the content of the picture to 
be more visible as im concerned that it's too small 
for mex to view



How am I charged?

Cost-Per-Order: Pay only for results!
●Free exposure until an order is placed
●No charges for cancelled or unallocated orders
●Track the returns on your marketing effortlessly!

Track your campaign performance with ease!

Get automated reports via the merchant app and 
check the “Insights” section for a quick, clear summary 
of your ad’s results—simple and hassle-free!

the page seems imbalance with left side too much 
white space and fonts are too small



Want Better Ad Results? Let’s Level Up!
Ads are great, but optimisation is the real game-changer! Fine-tune your settings to 
improve delivery, boost performance, and drive more sales.

Key Terms to Know:

Search Ads: Your Optimisation Game Plan

1. Fix Under-Delivery: Use Your Full Budget!
■Switch to Automatic Keywords for smarter targeting.
■ Increase your bid for better visibility.
■Target all users for maximum reach.

2.Boost Performance:
●Focus on high-performing keywords and invest more in them.
●Use Automatic Keyword campaigns 

3.For Manual Keyword Fans:
●Pause low performers; invest in top keywords.
●Keep your menu list updated for better keyword relevancy.

Image Ads: Keep Them Fresh and Effective

1. Fix Under-Delivery:
●Raise your bid for better visibility.
●Target all users for maximum reach.

2. Reduce Creative Fatigue:
●Update your banner design every 2–4 weeks to keep it fresh.

Ads Delivery:
How efficiently your budget is spent.

Ads Performance:
Metrics like ROAS, attributed sales, and 

orders.

the colour blocks are too huge and the top and 
bottom part of the page seems very imbalanced



Promos
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for mobile view - could we crop the images or 
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How am I charged?
A marketing fee applies to boost your store’s visibility.

👉 Key Points:
●Charged only for successful orders from the promo.
●Separate from the discount (e.g., $5 off or 10% off).

Track your campaign performance with ease!

Get automated reports via the merchant app and 
check the “Insights” section for a quick, clear summary 
of your ad’s results—simple and hassle-free!

Can we add in this 
screen here and 
highlight ‘insights’ 
pls?
I think we can crop 
out the bottom of 
the screen on the 
right.



Spotlight 
Campaigns







Dine Out Deals



Dine Out Deals
Can help you to acquire new customers and get existing customers 

to dine more frequently

Increase purchase 
frequency

Target high intent 
customers who are 

nearby 

Acquire customers 
with higher spend and 

frequency 

Increase size of 
average cheque

Acquire New Customers

Activate Existing Customers



Dine Out Deals
Bring in new customers and keep loyal ones coming back—boost visits and build lasting 
loyalty!

Before we dive in, make sure your store profile is updated:

the picture at the bottom under 
the ratings and review seems 
weird. Let’s crop it out.



Dine Out Deals
Bring in new customers and keep loyal ones coming back—boost visits and build lasting 
loyalty!

Before we dive in, make sure your store profile is updated:



How do Dine Out Deals work?

Step 1: 
Customers find your store nearby on the Grab app.

Step 2: 
They pay their bill through your profile.

Step 3: 
The discount is applied automatically.

Step 4: 
Payment is made via cards, e-wallets, or other methods

for mobile view - could we crop the images or 
adjust the layout for the content of the picture to 
be more visible as im concerned that it's too small 
for mex to view



Set up Dine Out Deals in 4 easy steps!

Step 1: 
Go to the ‘Marketing’ tile and select ‘Dine Out Discount’.

Step 2: 
Watch the intro video to learn about the features.

Step 3: 
Personalise your discount to fit your business. Then tap on 
‘Create campaign’.

Step 4: 
Update your store details and learn more about how to make it a 
success.

for mobile view - could we crop the images or 
adjust the layout for the content of the picture to 
be more visible as im concerned that it's too small 
for mex to view



Success Stories



Relayout case studies



Extra Tips



Are there any images or icons you could 
recommend to make it appear more visually 
engaging?


